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PERFORMANCE SUMMARY
Proficient, competent and professional individual with vast experience and knowledge in the area of Technology Support Services. Proven entrepreneur who is attentive to details and produces profitable results. Self-motivated and possess the initiative to meet challenging deadlines. Very capable and willing to lead others by direction and by example.

CORE COMPETENCIES
	♦ Project Analysis
	♦ Team Building
	♦ Linux O/S

	♦ Project Development
	♦ Technology Support
	♦ Windows/Mac O/S

	♦ Partner Collaboration
	♦ Software Applications
	♦ Hardware/Devices

	
	
	



KEY ACCOMPLISHMENTS
• Small Business Owner
• Recommended and installed, various learning components in learning spaces (classrooms, labs, auditoriums)
• Designed and installed audio and visual systems
• Maintained numerous contracts and technical relationships for a major employer

WORK HISTORY
United States Coast Guard, Governors Island NY, NY
Subsistence Specialist  
1981 to 1985 Honorably Discharged

Entre’ Computer System, Hampton, VA 1988 to 1990
Computer Repair Technician

Elizabeth City State University, Elizabeth City, 1990 to 2015
Technology Support Analyst

Education
Electronic Computer Programming Institute, 1986 to 1987
Electronics II
Diploma
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